
 
 
 
 
 

 
 
 
Dear ladies and gentlemen,  
fellow colleagues,  
 
If you would like to provide our contact information to your readers / listeners / 
viewers, please tell them the best place to start is our website 
(www.koelntourismus.de) and please give them the telephone number to our 
information and reservations hotline: +49 (0)221 221 30400. 
 
Visitors to Cologne are welcome to use our local and centrally located Cologne 
Tourist Board ServiceCenter: 
 
ServiceCenter at Cologne Cathedral 
Kardinal-Höffner-Platz 1 
50667 Cologne 
 
Business hours:  
Monday - Saturday:  09:00 - 20:00 
Sunday:  10:00 - 17:00 
 
Two other ServicePoints at Cologne Fairgrounds are also installed for certain 
trade fairs (North Messe Boulevard and East Entrance).  
 
If you need images of Cologne for preparing your tourism reports, please feel 
free to download images from our online photo album on our website. You will 
find a selection of photographs through the following link, which are free for use 
provided you cite the source: www.koelntourismus.de. 
 
www.koelntourismus.com/koeln-bilder/main.php . 
 
Our PR Team will be glad to help you with questions about anything related to 
the range of tourism options that the City of Cologne offers:  
 
Claudia Neumann  
Head of Press and Pubic Relations and Internet, 
Tel. +49 (0)221 221 26015, Fax +49 (0)221 2212 3320 
claudia.neumann@koelntourismus.de 
 
Brigitte Obel  
Press and Public Relations  
Tel. +49 (0)221 221 23381 
brigitte.obel@koelntourismus.de 
 
Monika Schmid  
Press and Public Relations / Digital Image Database 
Tel. +49 (0)221 221 23327 
monika.schmid@koelntourismus.de 
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T +49.(0)221.221 30 400 
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